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Education

1994
M.B.A.

University of Iowa (62 hour program)

Finance and Marketing

1981
B.S.

St. Ambrose College

Accounting, Business Administration, minor in Economics

Administrative Experience
Marketing Communications

Augustana College (1992- ) – Developed the marketing efforts at Augustana focusing on a mix of traditional media and innovative tactical approaches to achieve strategic goals. A few of the tactics and programs include:
· Improved the quality of visit materials given to prospective students
· Innovative promotional materials for key high school counselors

· Developed a series of four “public service brochures” that are distributed to high school counselors and they in turn give them to students and parents

· Built off of the success of the public service brochures with a targeted program to reach high achieving high school males through AP math and AP chemistry
· Used creative purchasing skills to leverage our limited media budget to achieve admissions goals in target markets

· Evolved the media strategies to reflect the changing use patterns of our key target audiences and shifted budget dollars to direct reaching programs

· Developed the admissions video with student developers
Lujack Auto Plaza (1987-1992) – Various experience depending on position and business unit. Always included setting media strategy and mix as well as writing ad copy and developing specific promotions. As a general manager, I was one of four managers who determined overall business marketing strategies and selected the media that would be the most effective in reaching our goals with our $1 million advertising budget.

Prescon Motor Company (1985-1987) – Complete responsibility for all marketing functions.

Management
Augustana College (1992- ) – Though the college has not utilized my management skills often, my experience has been utilized by the Dean of Enrollment to advise on various situations dealing with policies and personnel. My team-focused management style has been demonstrated in how the Web Clique works and operates.
Lujack Auto Plaza (1987-1992) – the largest privately owned dealership in the nation. Managed various business units of 5 to 50 employees while holding positions as sales manager and general manager.  Responsibilities included management, hiring, marketing, promotions, sales management, training, forecasting, budgeting, and full decision making responsibility as a general manager. In my last three assignments, I was brought in to underachieving units to make change happen. 
· Used Car Manager / Sales Manager for new Hyundai franchise
· Mazda Sales Manager – Reorganized and trained the sales staff in team concepts, Repeatedly set franchise sales records
· General Manager, Mazda, Nissan, Hyundai and East Used Vehicle Lot. Rebuilt this large business unit that included two struggling franchises

· Sales Manager, Mitsubishi, Mercedes Benz, and Jaguar. Reorganized to turn around lagging sales and make this business unit profitable again 
My management style is team based and built on the concepts of Total Quality Management mixed with the concepts of Peter Drucker.
Geifman Food Stores (1973-1984) – Given my first official management position the week after my 17th birthday. Increased responsibilities lead to becoming the evening manager at age 21. Managed 20 to 35 employees on any given shift.  

Web Development

· Started in web development in 1997
· Developed a paradigm for using a student team to develop and maintain the site

· The site has been tested in two surveys and the high school students ranked it as the best site (against a benchmark group of about 100 college and universities)
· I have worked towards professional leadership in this field as evidenced by my service as the Conference Program Chair for WebDev
· I am part of a core group working on establishing a professional organization for higher education web developers 

Publications / Presentations / Awards
I have three professional publications and am an experienced presenter at national, regional, and local conferences. My presentations are typically rated at the top of most conferences and I now serve as the Conference Program Chair for the premier conference in higher education web development. In 2002 I was a Jaeke Award Winner at Augustana which recognizes outstanding performance at the college.
Community Service

Current Boards / Committee Service

· Community Marketing Plan Task Force – City of Rock Island
· Child Abuse Council, Marketing and Communications Task Force 

· Art at the Cart, Advisory Board
· Genesius Guild Theatre Foundation Board

· Public Relations Network Board Member
College Teaching and Advising Experience

Teaching

Students consistently rate my courses high in student evaluations. Students say they are the most challenging and at the same time as the most rewarding courses ever taken.

· 1997-present

Principles of Public Relations (SP403)
· 1999-2001, 2003-4
Advertising (BA323)

Student Group Advising

I take an active role in advising student groups and feel the learning experience in these organizations can be more powerful than classroom experiences. All three organizations draw top-academic students from across the disciplines that reflect the core values of the liberal arts.
· Augustana Web Clique, since 1997
· Augustana Web Authors Guild, since 1998
· Advertising Developers (ADs), since 2000

Previous Work Experience

1987-1992 Lujack Auto Plaza – the largest privately owned dealership in the nation. Responsibilities included marketing, promotions, sales management, training, forecasting, budgeting, and full decision making responsibility as a general manager. Managed various business units of 5 to 50 employees.

1985-1987 Prescon Motor Company – Nissan, Mercedes Benz, and Jaguar Dealership. Business Manager, Office Manager, Sales Manager and Financial Analyst. 

1984-1985 The Londen Insurance Group – Sales and Sales Training. Set a national sales record during my third month with the company. 

1973-1984 Geifman Food Stores – Evening Manager. Started at age 16, given management responsibilities at age 17 and worked up to the top union position in the store by age 21.
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